
“It has been very difficult for me to understand how things work, like asylum documents, 
medical appointments, even some camp rules. The GCR social worker, explained everyt-
hing patiently, in a very simple way and now I feel safer about what I can or cannot do or 
what to expect. Whenever I have a question or a problem she responds immediately and 
this is really nice” - 23 year-old woman, DRC

“I receive different services from GCR, like legal & social services and I am very happy 
with them. However, for me, the most important are the psychological sessions that I 
have every week! I feel very lonely and these sessions give me strength and courage to 
go on. It is a feeling of warmth like home!” - 25 year-old woman, Kurdistan

“This has much helped me because I had no one to talk to. Now I know where I stand. 
Every week I was looking forward impatiently to the meeting. After the meeting I was 
feeling relieved.“ - Male, French-speaking, 34 years old

Your support means everything for the people that we assist in Lesbos. 
We hope that you will continue to make a difference in the lives of people 
seeking protection in Greece and Europe. Thousands of people in Greece – 
including pregnant women, unaccompanied children, victims of torture and 
violence, and other vulnerable people seeking protection in Europe – are 
being put at risk in the EU ‘hotspots’. 
We need to continue protecting and supporting these people. Over the ye-
ars the situation has been deteriorating and continues to do so. Thousands 
will see another winter coming – and life-saving support needs to continue. 

>1 million migrants and 
refugees arrive in Greece

Oxfam together with partners 
start humanitarian interventions

On top of terrible living condi-
tions & hopeless situation, the 
Moria camp burns down

With support of CDCS, GCR is 
providing life-saving support 
to asylum seekers in Lesbos

The people trapped on 
the Greek islands need 
continues support 
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108 most vulnerab-
le refugees benefitted 
from the psychosocial 
support GCR is provi-
ding. They are seen on 
a regular basis by psy-
chologists and social 
workers.

317
++

317 most vulnerable re-
fugees received NFI’s 
(sleeping bags, blan-
kets, hygiene items, 
bottles, baby items, 
internet vouchers)

108

GCR set up a helpli-
ne. With the support of 
translators, GCR pro-
vided legal and social 
support to 1.273 bene-
ficiaries.

1.273

Oxfam started operating in Greece in 
2015, after the massive influx of mig-
rants and refugees arriving irregularly 
from Turkey. As the situation rapidly be-
came worse, Oxfam started a humanita-
rian intervention providing clean water 
to people, sanitation, food and non-food 
items. 

From April 2020, Oxfam is working with 
and through the Greek Council for Refu-
gees (GCR). Through this partnership, we 
ensure direct protection and legal aid 
services to asylum seekers on Lesbos. 
We contribute to ensuring that the safe-
ty, dignity and human rights of all people 
on the move are respected; and their access 

to essential services and fair procedu-
res in transit and destination countries 
is granted. 

The work in Greece is part of Oxfam’s 
wider migration program across Europe, 
which challenges how European govern-
ments are currently responding to irre-
gular migration. Through our program, 
we present alternatives to the current 
system and advocate for relocating asy-
lum seekers where necessary in order to 
uphold their human rights.
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